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1, ENTITY & OWNERSHIP
1

2 App€nd a lislolb.eign brancheswhicn al€ covercd
NRaC Bank PLC. tus no to.aaln b€.cn.

3 (Req,stered) ,ddress
114, Molilh€€l Cmmorclal Arca Ohakelmo, Bangladesh

FullP.imary BUdn€$AddrEs (if ditlarEnl rrom

5 Oal3 ol Entity
20/02t2413

6 Selecl lyP8 olowneGhip and append an ownership

PubliclyTladsd (25% ofsh6rus publicly lradod)
6a1 lIY, indicale (lc oxchango iraded on and ickcr

Dh8ka Stock Exch.ng€ &Chitagong Sloct Exchanoe:Trc*er NRBCBANK

6b M6mb6r O\dnad/Mulua I

Govomm€nt or Siab O,vn6d by 25% ot io@

6d1 rY. prcvid6 delails olshareholders or ultimsle
be netoal owne6 wit. a holding of 10% or morc N/A

T % of ths Entilys told lharo3 cornpoc6d of boar8r

Nit

8 Do€s U'€ Entty, or any olit8 bland€s. op€lalo undor
an Onsho.o Banting Licans6 (OBL)?

I Y, grovide ho nam€ ol th€ olevanl b;nchlc-
whicn opolab undor an OAL

1. Othh@ B.nring Ud! GulsrBn BEn h, Dhaka
2. Oftsh@ A3nlins Unit Ag.ab€d BEndr, Chitt.gmO

9 Doosh€ Bank hav6 a Vidi,lBank Licens€ or
p,ovid€ seNic€s only ttough onlino channols?

10 N.ne ot pnmary 6nand.l regLiabr/3upervjlory

11 Prcvido L€sal Entity ld6nl6oillEi, rravailable

12 Prcvrde 0re tull legal namo or r|a ultmAte p ent (if
d.ferenl liom he Enlitycomplotng tle ODO)
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13 Judsdiclion ol liconsjng allhority and .ogulabr of

'14 Selecthe bus ness arcas app|cable to i\6 Eniii
RelailBanking

Commercial aanking
11<t IransactionalAanking

14 t Financial MarkeE Trading
1a g Sec!dl,es S€tuic€srcusbdy

f a i Multlaleral Developmeni Bank
laj Wealh Maflagemeni

Otrler (please explarn)
TEds Fi.cn€,Ir6dory, Cdpo6i., sME, Mic6n..66

15 Does rle entty have isisnifcant (1tr% or morc)
podolio ol non-resldent customers or does it derjve
more lt'an 10% ofib rcvcnuo iom non-rcsidenl
customels? (Non-rcsidenl mcans cusbmeE primanty
residenlinadiforcntiurisdiction tohetocalion
whsre bank s€dic€s arc prcvidod)

15a ItY. prcvide he top fve countieswhere tte non-
rcsidenl cuslome15 aro locatod-

16 Selecl the dosestvaluo
16 a Number oromployoos 1m1,5@0
16 b Gr6ar6r lhsn t5o0 m'rro.
'17 Confrm ltlatallrcsponses prcvrded in t.1e above

Seclion are represenrativs olallthe LEs blancnes.

llN, cla.it which ql]estons ltle diliarencc/s rclaG 10

and he b.anci/os halhis appliesto-

13 ir appmp.iats, provid€ any addirionat
inbnnal,orvconbn Ur th6 an 6rs i. this *crion

& SERVICES
19 Does he Ently ofier lhe fol

Corespondenl Ban kin0
19 al

s ihe En tity olt€r Corespondont Aanking
serui@s lo domestrc banks?

Ooes dre Enrily allow domesric Oan r ctien.tsto
provrdc dow.slream rolalronships?

Does ifie Enlily havo proc6ss€s and pmcedur€s
in plae lD id€ntt downst€am rclatonshipswiul

Do€stll6 En0ty olt€r Con€spande Bank,ng
s€Mces lo fo.€ign banks?
Ooer$e Ently allow dow.steam reErionstrips

l9 .11 Doesllie Entty have prccess€sand pm@dures
in place to idonUt downstream rctationshipswih

19alg ntBanklng
saMces io r€gulaled Mon€y Sorvices Ausinesses
(MsBsyMonoy Valuo T,anslsr Scrvices (MWSS)?

d''e Entily allow dow.slream rctationships
wilh MSBS, MVI$. or Payrnont S6M@ PEvider
(PSPS)?

MSBs
19 alh2 MVISs
19 a1h3
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19 a1l Does lhe Entily have prccesres and poeduA;
in place b rdenttdownsream relatoflshipswih
MSAS TWSTPSPS?

19 b Cross-Boder Aulk Cash Delivery
19 c Cross-Bodor Romitanc€s
,9 d Domsslic Bulk Cash Dolivory
19e
19f lniemalional Cash Leiler
19 9
19 h Payabl6 Thrcu9h A@unb
19 i Payrtent seMceB b non$anr anitsiwho may

t'on olie, tid part paymenl s€tuices to heir

19 i1 ItY , please selecl allhar aprayielow?
19 i2 Third Pary Payment Seruice Providers
19 i3 Vinual Assel Servico Providerc (VASPS)
19 i4 eCommerce Platbms
19 i5 Olhe. - Ploass orplain

19i
19 r Remoc Ooposil Cap&re (ROC)
19 t Sponsonng Privato ATMs

Sk'red Value lnsirumonts
19 n

19 p For each oft}'e following plea* stale whelher you
oflerhe seruice to wali-in customeEand ilso, tle
appli@ble level ordu€ dilioene:

19 pl Ch€ck cashing sodica
li yes. st6te fie appli@ble rev€lofdue drligen@ ldo.rificton a.d edifietim

19 p2

19 p2a llyes. stae tre apptlette ievet ol a ue ortigre
19 p3 Forsign @r€nct convGrslon
19 p3a r yes. slal€ tre appleble leveloldue drligenc€
19 p4 Sale ol Monetary lnslruments

ryos. slalo ule applicable levelofdue drhgence
19 p5 ll you oflor othor sorvicos to wattrn customors

pleasc provido more doirilhere. including
descnbing lho levol of due diligcnco.

Nama, @ll phd. nuhbgrand @py ot idontifetid deum..r.16 oblainod ir4poclvo ot

19 q onrer trigtr.risr proo ucrs-noEruei ioiiff-;
ltlo Entty (pl6aro sP3ciry)

20 Contm hat all responses provided in herbove
SecDon aro ropr€scnBtve olall the I Es branches.

20a rN, danrwhich quoslions r1e difforcnco/s rotata rc
and h€ b6nch/os Ulat his applies !o.

21 f approprlate. provrOe any'addliorat
inbrmaton/@ntoxtto the answers in ttris secton

3. AML, CTF & SANCTIONS PROGRAMME
22 Ooes tre Ently hava a prcgramme thatie6 hinimum

AML, CTF and Sanctions srandards ragard ing rho
followinq @mgonon6:

22a Apponred OAher wilh sufi oeni experiene/expcriise
22b AdvoEo lnlomation Scrccn ng
22c Beneficial o'rn6iship
22d
22e coD
27t EDO
229
22h
22i
22j

22t

)
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22r
22n T6inrng and Education
22o Transclion Moniior n

23 Bow manytulliimo smployees.re in ltle En
AMl, CTF& Sanclions Compliance D6parlment? 11-100

21 ls ihe Ent y'sAML. CTF&Sancions policy
at lsasl annually by lt'o Boad or equivalent Senror
Managomont Commi[eoz rN, d€scdbo your p,acli@
in Qireslion 29.

assess. and challenge
rcg'rlar repontng on the sratus olho AML. CTF, &
Sanctons prog.ammc?

26 Doesh6 Enlity us€ hid partos io c€rry out any
componsnrs ol its aML. cTF & sancrions prcgiamm6?

26a Y, provide tufier delails

27 Does ho enlity hava a whisteblower
2A responses provided in the above

Seclion arc reprcs€ntarive olallrhe LEs baflchss
2Aa ffN, cladly whidr questoos he dilErcnce/s relatE 0c

and the bmncn/es |harlhis applies to.

29 r apprcpaals. provide any addilional
infomalion/conb( io tre answers in thisseclion

1. ANTI CORRUPTION
30 ly docom6nl6d policies and prcc€dur6s

consistsnt witl applic.bla AAC .egulatons and
roquirsm€nB b rea&nably prcvent dsred and
.epod bdbery and corrupton?

3l Doesh€ Enlilyh8ve an enleQris€ wide prcgramm€
hal seE minimumABC standards?

Hastie Entity appoinbd a designated off@ro.
oft cers wilt' sufr ciont experience/expertrse
responsib16 brcoordinaiing he ABC prcgramme?

Oocs dro Entity avc adequate sraffwih apprcPiate
levels o, expen6n@/expedise to implemont lho AAC

34 ls tle Entityb ABC prograhmeapplicable to
35 Doeshe Enlily have a globa

P,ohibib h6 giving and rc.eiving ot OriUos:. rrris
includes prcmising, off6dng. giving, solicitation or
rcc€ivin9 olanylhing ofvalue, direc{y or indn€dy
if imprcpody inlond ed lo innuen@ aclion or obtain

35b s enhanced requiremenls rcgarding
inteEciion wifl public offcials?

35c lndudes a prohibition againsl the lalsificstion of
books and lecords (lh's may be withrn lne ABC pot,c-y

orany olher policy spplicable to ihe tegalEntiiy)?
36 oo6stls Endly haw controls in place lo mnitorhe

veness orr'et AAC poglamrne?

37 Does the Boad rc.aive, ass€ss. and challenge
reportng on he slatos ot the ABC progrdmme?

38 tias th€ Enliiy'sABC Enterprise lMde Risk
(EWRA) been completed in he lasr 12 monrhs?

38a rN, plovido tre dstewhen he la*AAC EI'VRA was

39 Oosstho Entity have an ABC rcsidualdsr 6tn9 lhal
is lhe n€l resull otUle conbols eflecdvenoss and L\o
inhsrent risk ass€ssmont?

40 Oo es fle Enliv's ABC EWRA @ver lhe inhereni ist
@mponents delia iled below

Potenlial liability deated by rnterrm-Oiar'es anO
oher thld-pady providers as appropriate

WblBb.rg G@p Cm.po.d..r B..ting Ou. Ollls.nc. O@.doMk. ICEDO) vl,a
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Corupl,on dsks associar€d wih tle €ountlesand
industies in which rlo Ently doos business. d ircc{y
or ihrough inG.mcdiarios

Transaclions, prcductr 6l servi@s, indudingtho*
thal rnvolve strale-owned o, srareenlrolled e.ttes

Corrupton risks associalcd wrlh gifts and
hospilal ly hrr ng/intornships cha.ilablc donatons
and pol lical @nlrib!lions

Changes in busina8s aclivrtos tlat may mabrially
insea* he Enlit/s corruplion risk

Oo6s ti€ Entivs inlolnalaudil tunction or oth3r
ind€p6nd6nthid peiy covor ABC Policiss and

42 Ooesthe Entily p.ovde mandalory ABC lraining lo:

Eoard and senror Commi ce Managemenl

42d
Thid padjas lo which sp€cifr c complaanc€ aclivites
subjeclloABc 

'isk 
havo bo6n outsourced

121 Non-€mploy€d wo ors asappropdale
lcontraclodconsulianlE)

,tf, Ooes tle Entlyprovido ABC trarning hatisbrgei€d
b spedfc rcles, responsibililes and aclivjlies?

Confnn halallresponsos p.ov]ded rn the above
Seclion are rep.esenlatve oiallthe LE's bEnches

It N, dadry which qu6slions ho dilbr€rce/s .elate to
and ho bEndr/€s hal his appli€s to.

.{5 lf appropriat6, provid6 rny additional
inturmaiion/conl€d !c h6.nswers in his *ction

CTF & SANCTIONS POLICIES & PROCEDURES I T
46 Has he Enlity doarmeniad policie5and prcteduEs

consisbnrwifl aDolicablo AML. cTF a sancnons
legulalio.3 and roquircmenB lo reasonably pGvent

Are fr€ Enlivs policiesend omcedures updated al

Ir8 Has tle Enl,ty chossn locomp.rs iE pollcies and

lJ.S. Standa.ds
48 al fY, does the Enlity rotain a rccord olthe rcsults?

EU Slandads
48 b1 llY, doeslhc Enory rcbin a record ofthe rcsults?

Does tle Enijly have policies a.d pro@duresthat
PEhibitfle opanin! and teeping olanonytmus
a.d fclilious narned ac.ounls
Prohibith€ opening and rooping ofaccounlsbr
unlicensed banb andlor NBFI6

Prohibil dealing w'ltt o{lerontlies hal provide
banking s€rvicas to unlic€.sod banks
Prchibii accou nlrelarionships wit' shell banks
Prohibrldealing with another enlity that prd,ides
seruices tc sherlbanks

49t Prohibii openinq and keepino olacco!nls for
Socton 311 desrgnabd enliUos

499 Prohibitopgning and ko6pins ofaccounis torany oI
unlic€nsedtunrc!ulai6d.ehitbnco ag€nts,
€xchangos housss. casa d6 cambio, burcaur d6
chango o. monoy lranslor rgonrs

49h As*ss llo risks olrglatonshipswiln domestic anZ
toteign PEPS. induding 0'cirfamily and dos€

wblfibors Group C..E:p..d. nl a..kin! Ou. Oarlq.nc. Au6trionnrlr. (CBOOO)V1.a
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49i Osfin€ tll6 proc6ss lo. oscahtrng linandal crim€ dsk
issuesrpoienlially suspidous ac-tvrry idonlfi ed by

49j Defn6 r!€ prcces6, wh€ls apprcpriaE, tor
lermlnaling sxistng cu3tomer relatomhips due io

49k O€finc the prccess lorcxiling cli€nis lor fnancial
cnme rcasons thal applics across ll'e entity,
includ n9 foroiga branches and affiliaies

49t Oefine 0|e prccessand contols !o ide.litand
handle orstomeB thal w616 previously eraEd lor
fnancialcime reasons if tley se€k io restablish a

Ouiine tre prccossos rcgading scrcaning lor
sanclions. PEPS and Advsrs€ Media^egaliw News

Oudine he prccesscs lor thc mainicnance ol

50 Has ltle Entjlydefned a risk tolerance staternentor
similar documcnt which detnes a risk boundary
around ileirbusiness?

51 Ooes lhe Entityhave rc@d retenton procedures lhal
mmplywiih applieblelaws?

5la ffY, whal is ho rctonlion ponod?

52 Confinn hal all rcspons€s provid€d in fleabove
Secto. a.e rcproi€ntalivo or all fl€ LE s bmf,des

52a rN. dantwhrcn quoslions hedilierence/s relare to
and he bEnch/esthalhis appliesto.

54

rapprcpial€, provids any add tional
informalion/@ntortio lh6 answora in this section

s h€ Entty! AML A CTF EWRA overhe
rnherenl risk components dclailed below:

Clienl

55 ooes the Enrlys AML & cTF EWRA cove. nre
conlrols cflectvcnc ss compo.cnls doLqrlcd bclos'

55a Transaclion luoniiorng
55b Cuslomer Oue Oiligenc€
55c
55d Transaclion Scrcening
55c Itame Screening ag-insr Adverse Modia,Negatve

55t Trarning and Educaton
559
55h Managemenl lni5rmaton
56 Has he EattysAML & CTF EWRA be6n @mplstad

in he lasr 12 monhs?
56. lf t\t, poude he dato wtren Ore last Ar,lL A ClF

EWRA was compl6tBd.

5T ooos ue entty's sinirioniTwneiowrG6 nr
dsk componenls debiled below:

5fa Clienl
57b

58 tre Enlivb Sanclions EWRA cove.lhe onrots
elEctvercss components d€bited bslow:

58a Customsl Due Olligon.€
58b
5ac
58d Manasemenl Inlicrm6lion

Nots ior 46al. 
'18b1: 

Our polic6 and prceduras a.€ dov6rop6d loLlNng FATF principres (As
soqgBled by Aa.gladosh Frnancial lnlalligm@ Unrl) *hich is rn lrno lh US E.d EU srondards.

6. CTF & SANCIIONS RISK ASSESSMENT

Itirh6.r9 G.oup Cm..poid.nl &ntl.C Oe Ollh.nc. Q-.dddlr (CBDOq V1r
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58e
58f Transaclion Screening
589 Train ng and EducaUon
59 Ha6 tlo Enlity's Sanction8 E!ryRA beon compteEd in

59a fN, p.ovid€ nro dab whsn fis lastSanclions
EWRA was complelad.

60 cort!rm trat a tt 'esponseilro,-eE , n n'e aoo,
Seclion are.gDresent live otallfle LE's bEicies

60a ItN, clariry wh ch queslions tn€ diflsronco/s relato lo
and Lh6 branch/eslhal this applios to. N/A

Iappropiate. povide any addrtonat
inlbmalion/@oten b he answsG in thi6Eection N/A

7. COO and
62 Ooes t1e Entily veitthe idsntty of0te eslomel?
63 Oo h€ Enttys polides and prcc€ducs set outwhsn

COD musl be complel€d, s.g. at tr. dm€ of
onboading or win'in 30 days?

64 Which oih6lollowins doos h€ Entity qahor and
Gtain when conducring COD? Setecl attharappty:

C!slomcr denlifcalion
54b

Nalurc ot businesvemploymen!
64d

64f PuQoso and natu@ of.olarionahip
549
64h
65 Aro each ol'te lollowing idenbfod
65a Ullimaie benefcial ownech rp

65 al Are ullihalo beneficial owners vonfed?
65b Alhonsad sisnabdes (s'heia-aFiicabr4
65c
65d Olhor rcl€vanl padjes
66 Whatis lt'e Entily s minimum (lowosl) thrsshold

applied to be.o,icia I own€rship id6nti15cation? 2A%

67 Doos tl€ du6 dilig€nca pr(Es rcslJll in dr8bmers
roc6iving a dsk dasifcation?

61a IY. whar tacrDd;teria are used io
cusbmo''s dst dasifcalion? Select all hat appty:

67 a'l
67 a2
67 a3 &rsiness Type,lndusty

67 a5
67 a6

Transt@ voludo/ p6ti.m, PEP/IP Strtus 6tc.

68 ror rtgr rist noninoiviZu-t cusrcme(iiiiGiEt a
Pan olyour KYC ploces?

68a
68 a1

68 a2
6E a3
68 a4

ryes. please speci otne/i

69

screoning c!sbm6ls lor Advols€ M6dia/Nogative

ti
69 al
69 a2

$
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6ea3 | Irisserevent
70 $/hal ishe mel,iod used by he Enlily lo screen lor

Adv6rse Media/Negatv€ N6ws? Cmbrnalon oIallomalod and manuai

71 Ooo3 h6 Ef,lity have a rbt bas€d ar'goacn lo lcrooning
alslomols and connecrsd podjos lo detmrirE dlorh€t
tt6y at6 PEPS. or conffi by PEP!?

Onboading
7l e2

71a3 Tnggerevont
72 Wharis the m€thod us€d byihe Entily lo scresn PEPS?
73 Oo€s tle Eniity haw policios, p.ocodu.os and prccass€s

lo rcview and es.ahlo potental maldes frm $eening
@stdEB and conn€cl€d pa.!re6 !o detamin€ $'ie|no.
hay are PEPS, or controlled by PEtu?

ls KYC renewed atdefnod fr€quencies bas€d on nsk
rating (Pedodic Rev ews)?

Iyes, selact allhai apply

74 a2

Tigger+a*d or peryetral moniloring reviews
?a a6 Oth6r {Pleas€ s96cily)

T5 D@s the Ennly mainlain and report metrics on curent
and pa penodic or lrigge. cvcnl due diligence

76 Flom u'6 lisl b€low, whicn cabgori6s of6lsbm6.s or
indlsti€s arE subjact Io EDo and/orale r€s|rictad, or
prohiblt€d by tl€ Enlitys FCC plogrammg?

76a A.ms, deience, mililary Do .ol havs lhis caleqo.y ol .u6lm6r or ndustry

76b EOD o. nsk-basod appoach
76 b1 ll EDD or.esticted, doos tho EDO a$essmont

contain the elements as set oul in lhe Wolfsberg
Coresponded aanking ftinciples 2022?

76c EmbassieYConsulates Oo rct he lhis @logory ol cosloB d indGuy

76d Do not he thi3 @t€gqy or cBloM d indGlry

76.
161 G6no6lTlad ng Companies EOD d nsk-bas€d appr@dr

769 Manjuanarelared Enriies

76h MSBA,IVTS cusiome6 EOO on nsk-based appro.ch

76i N on-acco u nt customers

76j N on-Govemme nl Orga n rsations

76t
76m Paymcnl Scrvr@ Provrdcrs EoO o nsr+a$d app@ch

76n
PEP Close Associai.s

76p
76q Prcc ous meials and stones

76. Rod lighi business6s/Adull €otertainment

76r
76u Travol a.d Tour CompanioB

76v Un.egulaled chari0es

Vrrlual Assel Scryrcc Provrdcrs
75v

f rosticled, povide dolails ofho rest icUon
76 r: N4- a@n! W.lt.ln @5tore6 a6 oly otlord a l6ii6d rang6 ol lB fl61 pmducr6 (o g.
Psy dil€r, Udliry bnl p.rftonl. ln*&d 6m,trane tndrgh ,lnd p6rry Exch6.ge H@$s) ln al
@36s .ppoprjsto le.l ol duo d q6.@ is @nduclsd.
76 l: Entlios aE Bsiricl.d E.d a.6 sl6cied o. tho b68r. ol l.t&est o1 th6 @untry Fo. sxsmpto tr

fa Dcss EOD equire sonior budnoss managemoni and/
o. comPlianc€ approval?

Wblt6b.rC 6r&p Com.poi&.r A.nll.g Or OllO.m. Ou..do.Ml6 ICBODq) Vl.a

N

cmbi..rion oa automarod and ma.uar

N onresidenl c! sio mers
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7aa llY indic€te who prcvides tre appmval
?g Ooos tie Ently have specific prc@d urcs lot

onboarding €nlilies ['alh6ndle dientmoney st)ch a6
lawyors, accounianls, consulta nts, realestale agents?

80 Ooeslt'o Enlity pertorm an additional control or
qualily review on clien6 subiectto EoD?

81 Confm ltta!allrcsponses prcvided in $€ abov6
Soclior arc ropres€nlalive ofalltre LEs b.a.ches

rN, danry which questons thc difiErcn@/s relato !,
and lhe bEnch/es ihalthrs applies to

It approp ale, prcvide any addllional
inicrmauon/@ntoxtto th€ answers in rris section

8. MONITORING & REPORTING

83 Do€s tho Entily havc dsk basd policies. proccdues
and moniro,ing Eoc€ss€s for lhe ideorilication and
rcponing ot suspicious aclivity?

8a whal is lhe molhod used by lhe Enoly to monilor
Fansactions lor srrspici@s aclivilies? Cohbrnal'on ot aL'lmaled and dr^ual

rmanualor combinalion selecled, specily what
typ€ oflransaciions arc monilcred man!ally

U@sl larsdio(s) abow d b6l thE.hdd d viorarin! TB6s&tm P@frL. d@|Bt ry

84b
llautomalsd or combinalion selec,ted. are lntemal
system or v.ndor-so'rrced iools used?

84 bl I Vsndor-sourcad tool' or tsoth' selecr€d, what is
the nam€ ol iho vondor/lool?

84 b2 Wh€n was ltrs iool lasl updaled?

84 b3 When waslho aulomatod Iransaction Monilo ng
applicaton last calib.at6d?

85 Do6s the Entityhav6 rogulatory rcquiremenlslo
repon suspiclous kansactions?

85a r Y, does lho Eniily havo poli€ies, prc.edurcs and
process€s to compt wilh suspdous lran$clion
teporling rcquiremonls?

86 Ooes lie Enlity have pdicies, prccedurcs and
prccesses lo review and esc.lale matters arising ftom
the moniloring ol al3tonEr traoeclions and activity?

a7 Ooes the Entity have a data qlallty management
prog.amme to onsura lhai complele data tol. all
t6nsaclions ar€ subj6cl to monitonng?

88 Ooes lhe Entity hav€ processes in plac€ to respond
to Requ€sl For lnlomalion (RFls) lrom oth€r€ntitios

89 Oo* ltro Enrily have process€s in placs to s€nd
Requesb bl lntorn€lion (RFls) io heir clsbm€.s an

90 Confinn hatallresponses prcvided in he abovo
So€lion are reprosent tive olallthe LE's b.a.chs

90a rN. clanry which queslio.s&eAferenco/s rolatc to
and 0te bBnch/es ihal his appliesto

91 It app.opriato, provids any additionat
infomalioo/@nbxt to th6 answ€rs i. rhls ec00n

9. PAY,i,ENT TRANSPAREI{CY
92 Ooes ho Enlity adhe@ b tre Wollsberg G.oup

Paymenl Transparcncy SlEndards?

lYor.b..g cmop cdr..pdrt d Arnrhs Oli Oillg.nc. O6.donMk (CAOoo) V1?a
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s3 Does ho Eniilyhave policies, plocedurasand
processss lo comply wih and havo conlrols in plac€
to onsurc compliance wih:

93a FATF Reconmsndaiion 16

93b
93 bl lf Y, specit the requlalio.

1 . Mmy L.unrdi.g PrdhliM 4.1.2012 {A@nd@nr 2015)
2. An&r.m'M d, 2@9 {(A,Bd@nt 2O13)
3. FNAi Eid!..!g€ Rsouarrm Acr 19.7 (An6ndh.nt 2015)
,1. Guiroln6lor FdElrn El.hng. T6metm6

93c

94 Do€s h€ Enlity haw conuols b supporl lhe indusion
ollsquir6d and a@rab originator inbrmat on in
c'oss boder paytlent rnossaq€s?

95 Doos h€ Enlily have contols b slpport tto indusion
or.squir6d b6nsfi ciary intodna!on cro$-bord6r

95a IY, does the Enttyhave pro@durcs to rnclude
benefcia ry address nclldlng eu.lryin soss

96 Confinn hatallrcspons€s provided in hsabove
Saclion arc reprc*ntalivo olallho LEs bran.ies

96a rN, cladty which queslions nro drlIercnco/s r6lab tc
and 

')o 
brancn/es hat tris a pplios lo.

97 lr.pproprialo, provide any add lional
inftimalion/conG(to tr€ answeB in $is seclion

10. SANCTIONS
98 Doos h€ Ently have a Sandions Policaapproved by

rmnagornent mgarding complianco will' sancl,ons
lawappli.able to lhe Enlily. indudino wfi resp€ctio
ib business conducEd wib, or hlougn ac€ounts held
al brcion fnancial inslitulions?

99 Ooastle Enlily have policieE. procod ures, or oher
conirols reasonablydesigned to prevont ha use of
anohor snlily's a@unls or services in a manner
causing the o0lerenlity to violaia snctioos
prch bitonsapplicableblheolherentity(including
prch ibilions witr in the oltrer enbty's local iurisdiction )?

100 Oooslt'o Enljly have policies, procod ures o. othor
conuols,easonably designed lo prohibit and/or
deleclactons laken tc evade appli@ble snclions
prchrbrtons, sucn as slripping, orihe resubmr$ron
and/or mashng, olsanctons rclovant intomaiion in
cross border lransactons?

101 Ooosltl6 Entity scroen its customoG, including
bonef cial ownslship lnlonnalion colloclod by th6
E.tly. dudng onboading and.ogulady thereane.
against sanctons Lisrs?

l0? Itnal i6 hG metrod us€d by tr€ Enl,V t encrims

1O2. lf lutnratO'or totr auOmaUd and manr:at

1o2 a1 A.e intemalsyslom olvondorsou.cEd tools !sed
'l02 ala lla lendoFso!rced tool or !oth' solecled, what

s ule name olt're vendortool?
2. SWIFT $nctid Scening Systm
3. 53 S.ncli@ SqMin! SysLh

1O2 a2 Wllon did you lasrbslhe etecrjveness (offnding
tuc d'3hnos) and @mpleionoss (laci ol missing
dala) olhe mar.hins onliguraro. otho
aulomatod ttol? (rA$e/ ploaso exptaan in
Orrostion 1rO)

103 Doss fl6 Eniily scrcsn allseations rotdvantdara
induding ala minimum,enttendlocarion
r^lomalion, conIarn6d in cro6s border rarscrons
againsl Sanclions Llsts?

104 Wrat is tre mefroO r]sea ty tre enttyZ

Wolt b.rC cturC cmrpond.nt S.n*ing tlr. Orrio.n.. Oo.tidmtr. GaOoOl Vlr
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105 Does tn€ Entlyhave a data qualily mansgemenl
progrcmms ro onsuro tlat compleie data icr all
lransactions aro sublacl !o sandions scrcening?

106 Seleclthe Sanctjons Lisls used bylhe Entily in iis
sancto.s scresn ng proessesi

106 a consolidal€d unit€d Narions sec! iv cou ncil
Saoctjons tist(UN) U66d ro. wMing @stem6 a.d b..6ndd qn6 ,nd ror nlt.ri.E lransacuonal da[6

106 b United Slial€s Dopaftnenlofhe Tcasury's Ofic€ ol
Foreign Assers Conuol (oFAc) us.d ld sl:ltdrng c6lff6B .nd tEof cial owlm and tc fitt€nng lBn.adidd dala

106 c Ofica of Financisl Sanclions rnpbmentalion HMT

1OFSD
Usdd ld smminq c6llreE snd b€mfciel ffi and for fili.ring t oect@l dat

106 d European Union Consoldated Lisr (EU) used td ssing @st(mB and b66noal (ffi a.d ld ill.rino lansrctonal dara

106 c Lisrs mainrained byother G7 membercounrries Us6d td .eMin! cclffi .nd b66nci.l omn ..d ror 6ll6im lranBcboMl d.1,,

106 I
1 LEI p.ovidsd by 6anqlsd€sh FmancBl l.ielligen@ Unil (BFllJ)

107 Wn€n r€gulatory auhodteG mak€ updatEs !o 0!€ir
Sanctions list, how many businsss days bsforg he
entty updale8 hslr actvo manualand/or automalod
sc.eening syslems against

107 a San€ day to 2 businessdavs

107 b S6re &y ro 2 busin* days
108 Do€s rho Enlity have a physical prcs€nca, e.g.

brancies.sub3idiades,orr€presentalivo officas
located in countrietr6gioru against whict UN, OFAC,
OFSI. EU or G7 m€mbff counlries have enact€d
compr€hsnsiv€ junsdiclion-based Safl clions?

109 Confrm lhal allresponses pmvided in lne above
Seclion arc reprosentatjve of all the LE's branches

109 a llN, clariry which quoslons dl€ direrenc€/s r€lat6 to
and ,'€ branchbs hatt1is applies b.

110 lfapprcpnab. prcvide any additional
inbrmal,on/conbn tD tto answors in his seclion

11. TRAINING It EDUCAfION
111 Does the Entityp.ovide mandaloryt6lning trhch

111 a khnfficalion and reporling of transaclions lo
govemmonlaulhonlies

1li b Examples ofdiferentblms of mney la!hdenng,
Ieron* f nancing and sanctons violatonr relevant
for 0te lypes o, poducrs and *Mes oflered

111 c lntomal policios lor contotling monoy laundcdng
lorodst nnancing and sanctons violatons

111 d New 
'sslos 

thaloeJrin he markel, e g sgnrfcarl
egulabry aclions or new rcgulations

111 e
111 f
112 lslh€ abov€ mandatory lraining prcvided tol
1',12 a Boad and Scnror Commit€e Manaocmont
112 b
112.
1't2 d
112 e Ihid panios to which spocifc FCC actvit* hav€

1'l2t Non{ fiploy6d work66 (@nlraclorsJcon s! llants)
113 Does the Enliiy p.ovide AML, CTF & Sanciions trajnin!

lnat is Iargsted lo speciric roles, esponsibililies and
high-ris( producls, seruices and activities?

111 Doos ulo Enijlyp/ovid6 cusirmised training lorAML
cTF and Sanclions stafr.7

IY, how foquoniy is baininq detivered?
115 Conlirm that allresponscs provided in thc sbove

Seclion arc roprcsentatvc olall lhe LEb brancnes

N
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115 a fN. dadt which qu€slions lhe diteen@/s elar€ lo
and he brsnch/es har his apples to.

116 lf apprcpn6t6, provid€ any add,tonal
inlormation/@nlext to lhe answers in rhis section

12. CII,AUTY ASSURANCE /COMPLIANCE TESNNG
7 Ooeshe Eniity have a p.oghmwido nsk based

aualily Assurane p.o96mme lor fnanoal crime
(*parale from he rod.pend€nr Audit tunclion)?

118 Does lt'e Ently have a o.ooramwide dsk ba*d
Conplianco Tssti ng prcc€ss (sapalate tom tie
independent A{rdit tunclion)?

119 Confm halallrcspons€s provided in lre above
Secton arc rcprc*nblivo olall ho LEs bl.ndes

119 a rN, dantwhlch queslions lhe dirrercnce/s relate to
and he b6nch/eslhathis apples to.

'120

'3. 
AUDII

121

't22 How one s lhe Lnl yaudrledon sAML,ClF,ABC,
Flaud and Sanctions prcgramme bylhe rollowing:

122a lnlemal Audil D€panm6nl
122b
123 Ooes ihe iniemal audil tunclion or oher indepefflent

ttid parry cover ole bllowing arca8:

123 a AML. CTF. ABC, rmuO ant SanOon.s policy anO

123 b Enterpns€ lMdo Risk Ass6$m6nt
123 c
123d KYC/CDD/EDO and undcdyrng mettodologies
123o Name Soeenrng & Lrsl Managemenl
'1231 RepodingAretrics & Managemcnt lnfolmrion
123 g Suspicious Actvrly Frl n9
123 h

123i T6nsaclion Monitorina
123i Transct on Screoning includins Io.sancilons
r23 k Train ng & Education
,23 I

121 4.6 adwlso 6ndings rom inumatt eiternataudir
lrackad b complotion and ass€Bs€d fo. adequacy

125 Confim thatallmsponses prcvaed in tre above
seclion a.e r€presenlstve ofallhe LE's brancnes

125. fN. cladrywhich qt]eslions the difrerance/s relats ro
and lhe br.nch/es t'atutis applas to-

126 Iappropnab, prcvid€ any additional
inlomalion/@nlext to ho ansaers in this seclion_

14. FRAUD
127 Does Uro entylrave poticlosin ptae

128 Ooes tte Entiiy h6ve 6 dcdicaGd lcam responsibte
aor prevcnlino E doloclino lraud?

wolt b.a Group ceespondeni Brnrinsou. ollis.nc. or.inonn.t. GBmo)v1.r
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It appropnale, p.ovide any additonal
inlomaton/@ntexl lo ihe answers in lhissecton.

ln additon ro inspoclions byhogovemm€nt
supeNisoGJrcgularoG, doosh€ Enlity have an
inlemal aud it tunclion, a lasling tuncton or0ul6r
ndependo find pa.ty. or bob. t'at ass€ss€s FCC
AML,CTF,ABC. Fraud and Saoclions policies and
pracljces on a ragularbasis?



129 Do6s tl€ Ently hav€ r6al lime ,ionilodng b d€bcl

ng
addilional inromalionbsupponilsftaudconnols,ior
exampleilP addross. GPS locatlon, and/ordevi@ lD?

Confm lhalallrcsponses provided ln ths abov€
section arc roprcsenblivo olallhe LE's b€nchas

N claitwhrch queslionslt'e drference/s rclalc lo
and hs bEnch/6s 0talhisapplies b.

lf app.opriata, provids any additonal
inlormaUon/conl€xl lo h6 answers in this scton

130

131

131 a

132

Oeclaration Stalem€nt

WhGb.g qqrp CqrEodldd'( S.trrtg Or OQSE q.ddr*E Z{z3 (CBDOa vl.4)
Osb.albo $elonront (To bo rE Bd by Gbb.l Held ol Cdr6F.&rt B.r*h! d .quiv.bd po.lbo ho5s ANO Group Momy L.ldefio P.aenrbn Ol&d. Glo6€l tlerd ol
Adr Mo.Ey L&n&.r!g, Clirl Ao.npaaEo Oftd, Glohd Hlod ca FtElcbl Cdn€6 C@raae. OR .qulv6ld!t)

{FnancEilnslnulDn mme) is tuiy cffmin€d ro tho fishl agansr f.ranc6lcrire ard makes
evory effon !o remain h tul comptun.e wnh d applablc iir.rcialc.irc la€, reguht ns and standa.ds h al or the jorBdictbns hwhbn idG bGhcss and holds sccounrs

Th€ FhancH lnsltxlon uidsr3ld.d6 th€ critical imF.lanc6 ol hdhg cli6cdv6 and sGtahablq conlrots lo co.nbll nnancE c.lrno h ordd to p.oi6cl lts ..pubno. .nd lo m4l hs
16!61 a.d rcqubtory obh.lift.
'rho Fhanci.l lnslrulion r&oonrsos tho ltnporlsc€ or lraBp6,scy r€9a.diig pani* lo transaclins h inlona0dEl psyments and has adoplodrs commrtod lo adopiing tEse

TIE Fhmat lmttnbn iurlh€r corl,6a n @pa6€ *fi / b ,orrhg b comrr, wrh tE wblsbdg Cd6po.xl6ni 8..lt.lg ftiE es a.d the Wolsb€.o Trad6 FiBm6 Prrcirlo3.
TIE irlb.f,Elb. p.dired h lha Wofsborg CBODO wl be kept cu(st a.n st bo ordarld m hss teq64 0lan 6vory oi9ln6 trdllts.

Th€ FhancAl hslhnih cemib to filo &cu.ato supr€mntal i{nosrbn o a timt bes6

Sasnar R€r: M.h'hnJ Ahm (Globtl H.!d ol Cor6.po.dent Bankhg d oqlralont), coniy that I have @d and undorslood tnb d@bra0on, $al
tns .m*s P.el,€d h tlb ltrbftb€rg CBDDCI are compblo and cofiocl lo my hon6l b6ld, .nd [lat I e thdb6d io oxsrxo thb d€.bErb. o bohal ol th6 FiErcbl

(MLRO or oquivalonl), cdtily thal I havo,s6d and und.Btood ihb deb,aliM, lh.l lh€ amwo.3 pr@6od in tnis
and corocllomy h.nesi belbl, ahd that lam aulhorise! Io execura tlis d@laration on b.hall oirh6 Financbllns urb.,

0
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